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A Symetri Resource Pack supplements our Bronze, Silver,
Gold and Data Management support packs by adding 
on-site technical support days.

An Infoterra Service

Newcastle tel: +44 (0)191 213 5555 Derby tel: +44 (0)1332 295 854 info@symetri.co.uk

Wakefield tel: +44 (0)1924 266 262 Aberdeen tel: +44 (0)1467 629900 www.symetri.co.uk

Resource Pack

Our time onsite can be booked
throughout the year for the
following activities: 

• Deployment and configuration of
the latest software upgrades and
service pack updates. 

• Design Process Reviews. 
• Scheduled on-site preventative 

maintenance visits. 
• System health checks and 

performance diagnostics. 
• Software asset management. 
• Software customisation. 
• Deployment of CAD Standards 

and best practice. 
• Vault integrity checks and 

performance enhancements.

1 day - £795 per day
3 - 5 days - £715 per day
5 - 10 days - £675 per day
10 + days - £635 per day
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