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C U S T O M E R  S U C C E S S  M A N A G E R

Craig joined Symetri in 2017 as a Solutions Specialist. 
Working in the building industry since 2002, with 
experience in Construction, Design, BIM Coordination 
& BIM Management, projects such as residential, high-
rise, hotel and airport projects. Craig has consulted 
with many clients to bring their workflows and expertise 
to the highest standard. Craig then moved to a 
Principle Consultant role, helping clients find solutions 
to complex issues.
Craig is currently the Client Success Manager at 
Symetri, and using his experience and expertise, to 
guide clients to the best strategies and solutions to their 
project and company needs.  Making sure the adoption 
and utilisation of technology is a success.

SKILLS​

• BIM Management

• BIM Coordination

• Design

• BIM Modelling

• Strategy Consulting

• Training

• Lecturing

KEY ORGANISATIONS​

• KPF

• GRIMSHAW

• AHMM

Craig.schonborn@symetri.com
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