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Introduction

In today'’s digital age, quality assurance and control is faster,
more effective, and better at mitigating risk. Quality control no
longer needs to be reactive. Get critical information into the
hands of those in the field by combining mobile technology on
the jobsite with cloud-based collaboration and reporting. With
standardized quality workflows, you can gain visibility into all
project issues and quickly assign and resolve those issues,
reducing unnecessary rework.

The following guide introduces the BIM 360 suggested quality
workflow and gives context to the different capabilities built
into the product, including step-by-step starter guides.

Autodesk BIM 360

BIM 360 improves the process of construction by supporting
informed decision making throughout the project lifecycle.
It does this by centralizing all project data in a single data

repository and connecting project stakeholders and workflows—

from design to construction to operations, from the field to the
office and back.

Visit BIM 360 Site @

Please note that the capabilities outlined in this guide are reflective as of December

2019 and will continue to undergo improvements. Additionally, some capabilities are
only available in certain countries. For more information on product updates and
capabilities please visit the BIM 360 Product Release Notes.

i


https://bim360.autodesk.com/
http://blogs.autodesk.com/bim360-release-notes/
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Quality Control Workflow Why follow this workflow?

Easily track and review issues in a centralized
Ensure best practices on and off the jobsite by controlling quality through location
a streamlined workflow. The graphic below outlines the suggested quality

. 1li h .
control workflow using BIM 360. Utilize templates or create custom checklists

Maintain a consistent quality control process

BIM 360 capabilities used

Quality checklists
Issue management
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Punchlist Workflow Why follow this workflow?

Easily initiate a punchlist review process

Successfully utilizing a streamlined punchlist process will increase . Set appropriate review and approve privileges

efficiency and reduce errors. The graphic below outlines the suggested
- Track punchlists and improve visibility to project

document management workflow using BIM 360.
progress

BIM 360 capabilities used

Quality checklists
Issue management
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Submittal Workflow Why follow this workflow?

- Easily package all submittal items into a single
Create submittals packages, track the flow of approval processes, and
manage all information in a single document library. The graphic below

submittal package
outlines the suggested submittal workflow using BIM 360. P USSR O E S G Sl

Distribute and control reviewer privileges

BIM 360 capabilities used

Submittal management
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Quality Checklists

Quality problems that cost the most are the ones you miss. The checklist

workflow makes sure your entire team is proactively managing quality
standards from any device, anywhere. With the easy-to-use checklist builder,
you can create quality checklists, punchlists, and commissioning templates,
assign them to team members, and track status. Use Project Home to see
your assigned checklists for the day, tomorrow, and the future. During the
inspection use your mobile app to add notes, attach photos, and/or create
issues for any nonconforming items. With the filters and reporting feature,
you can identify trends and areas for improvement.

# Project Admin MEMBERS COMPANIES SERVICES PROFILE

Activate the Field Management module

A project admin needs to activate the Field Management
module.

Overview Project Services and Admins

®  Active Document Management "
Document Management Admins

e Inactive Project Management Activate

@ Inactive Cost Management Activate

In the Project Admin module select the Services tab,
then “Overview” on the left sidebar.

o) LN Design Collaboration Activate

®  Active Field Management

In the BIM 360 Field row, select “Filed Management” and ®
click “Activate.” Designate at least one project admin.

PRO TIP: The Document Management module needs to be activated first. e BIM 360 Glue

Tnactive BIM 360 Plan Activate




Quality Checklists

1 1 4 1 . i PrO.eCt Ad min MEMBERS COMPANIES SERVICES PROFILE
Designating issue permissions 1

Overview Checklists Daily logs

- In the Project Admin module, select the Services tab.
Locations @ Members can always view and edit items they create and items assigned to them. Learn more »

- On the left sidebar, click “Field Management.” et

- Here you can designate user-, role-, or company-based S — v

permissions using the drop-down list.

Custom issue types

Project admins can control the issue types and sub-types
available for selection. To make filtering issues more efficient,
they can add custom issue types or sub-types. Project Admin

- In the Project Admin module, select the Services tab and
Issues on the left sidebar.

- Select the Types tab then click “Create New Issue Type."
Enter the name to appear in the issue drop-down list

- Optionally, change from Active to Inactive. Inactive keeps
the newly created type from being available for use. Select
the appropriate status set and click “Create.”

- Select the drop-down next to an Issue Type to reveal the
sub-types. Add sub-types by clicking “Add Sub-type.” Enter
the name of the sub-type and click the check-mark. Use the
more menu ( ... ) to edit/activate sub-types.

Adding Issue

Types & Sub-types

PRO TIP: Custom issue types can not be removed, they can only be turned
off by using the more menu ( ... )to select Inactive.


http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-A57279AB-3E8A-4F61-AF18-AD956042A1B2

Quality Checklists

Custom issue attributes

In the Project Admin module, select the Services tab, Issues
on the left sidebar, and then the Custom Attributes tab.

Once on the Custom Attributes tab click “Create New
Attribute.” Add a title and use the type drop down to select
the field you need (text, dropdown, paragraph or numeric).

PRO TIP: Once the custom attribute has been created, you have the option
to map the attribute to Issue Types and Sub Types.

Custom Attributes @

Custom root causes

In the Project Admin module, select the Services tab, Issues
on the left sidebar and then the Root Causes tab.

First you need to create a category. Click “Create New
Category” and enter a category name. Optionally, you can
set it to inactive to delay usage while creating root causes.
Click “Create.”

i# Project Admin owpAN
Once you've created a category you can start creating o
root causes. Select the drop-down next to a Category to
reveal the root causes for that category. Add a root cause
by clicking “add root cause.” Enter the name of the root
cause and click the check-mark. Use the more menu (... ) to
inactivate root causes.

Adding Custom
Root Causes



http://help.autodesk.com/view/BIM360D/ENU/?guid=BIM360D_Administration_About_Project_Admin_about_issues_to_add_custom_issue_entries_html
http://help.autodesk.com/view/BIM360D/ENU/?guid=BIM360D_Administration_About_Project_Admin_about_issues_to_add_custom_root_cause_html

Quality Checklists

n Creating checklists

Creating a checklist template: Project admins and users
designated with “Create” permission can use the template
builder to quickly add sections and items to create a new
template.

# Field Management TEMPLATES

In the Field Management module, select the Templates tab
and click “Create New Template.”

Allow adding section assignee

Select the template type (e.g., Quality) using the “Type”
drop-down list.

1.Basic Information  —» 2. Template Information Cancel m

You can also turn on different settings including “Issue

Settings” where you can define if an issue should be auto- # Field Management  rewusrs
created from non-conforming items, “Allow adding section < quality Checkist
assingee”, and “Require signatures”. Sisewn  Eivm

Here you will start building out the template. Add in section 1 New Section
names such as “general,” and click “Add new item” to start o desriton stons
populating questions related to that section.

e -

New Item ® Yes/No/NA

For each question, click the drop-down list to select the
response type and fill in necessary fields. Select (...) to add
a description, set as optional, or delete.

© addsection
When done, click “Publish.” Now the template can be used
to create new checklists.
PRO TIP: While generating a checklist template you have the ability to ! ! @ About Checklist
define at the header if signatures are required or not. If a signature is Creating Checklists M, Signatures

required, a “signature” section is added to the checklist template which
allows the checklist template creator to define how many signatures
are required. The role and or company of the signatory required can be
defined at this state.


http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-CA43357F-0018-458A-B49D-A66D65688319
http://

Quality Checklists

Import a template from excel:
In the Templates tab, select “Import.”
Check “Import Templates” and click “next.” Import Templates

If you don't have a properly formatted spreadsheet, click i e
“Download a sample” and enter your information in the
spreadsheet. Rename and save the file.

If you have a properly formatted spreadsheet, select
“Browse” to choose the file, then “Import.”

Import a template from classic BIM 360 Field:

In classic BIM 360 Field, export from the admin space
the checklist template that you want to import. Save it to
your computer.

Import Template from Classic BIM 360 Field

Import your Classic BIM 360 Field exported template file

In the Templates tab, select “Import.”

Template type

Quality

Check “Import Template from Classic Field” and click
“next.”

Quality

Punch List

Specify the template type, click “Browse” to select the
file, then “Import.”

Once it is imported, you can edit the template as needed.

Creating Checklist

Templates



http://learnbim360.autodesk.com/quality-management/120978

Quality Checklists

Adding checklists to a project

In the Templates tab, use the search bar or filter by type
to find the checklist you need.

Click “Create Checklist” in the list view, or open the
checklist and click “Create Checklist” to add it to the
project.

Once the checklist has been added, a new window will
pop up where you will see a details box. Complete all
necessary fields.

PRO TIP: Add a checklist to the project with the BIM 360 mobile app by

w,n

tapping “+"in the checklist to select your template.

H Completing checklists

Complete your checklist in the field with the BIM 360
mobile app or web browser.

Tap “Checklists” and select a checklist from the list.

As you perform your inspection, review the criteria for
each item and enter the appropriate response.

(Optional) Add a note or photo by tapping the icon
under each item. Use the photo markup tools to refer to
specific areas in the photo.

(Optional) If you aren’t utilizing the Auto Issue
Create function for non-conforming items, you can
manually create issues. Tap the issue icon and fill in
the necessary fields. You can snap a photo and add
markups. The issue is added to the project issue list.

Tap “Save” when complete.

@ Checkiist Pre-drywall Inspection %
has been created.

: v SSUES DAILY LOGS

@EEGE» | Pre-drywall Inspection x v 0 =
+ 1 Framing 0/4comp Details X

5 0/6 Sections. (5] 0/34 Items
11 Framing complete with any deviations corrected?

Assigned To:
Role or Company -

1.2 Blocking installed at sink, vanity, and closets?
Location:

Scheduled:
B9 puet

1.3 Fire walls above the pod are properly firestopped and joints complete?

Type:
1.4 Allfire wall assemblies completed and inspected? Quality

Description:

~ 2 Electrical 0/7Ce
ectrical /7€OMP 10 dated by Cassie Bustos on May 25

2.1 Smoke detectors roughed in?

PRO TIP: Using checklist sections will help navigate long checklists
by breaking items down into more manageable groupings.

il Verizon & 3:50 PM 703} a0%m ) il Verizon LTE 3:54 PM 7% asnm )
< Back Above Ceiling Inspection < Back General Space - Punch
1 Genera o | 1 voor « 2

1.4 1s pipe insulation complete? 1.2 Door Frame

YES NO N/A YES NO N/A

Issue Note Photo Teslie Note Bhoto

1.5 Are electrical junction boxes covered 1.3 Door Hardware

and labeled?
“ - “ =

Note: Wrong swing

L Mot Fhot 52 EEEDD >
. Issue Edit Not Phot
1.6 Are valve tags installed?
YES NO N/A 1.4 Threshold
YES NO N/A

I Not: P e
. . i Issue Note Photo
=1 1/6 Sections Completed =1 0/10 Sections Completed

Working with
Checklists @



http://learnbim360.autodesk.com/quality-management/120979

Quality Checklists

n Filter and sort ::FleldManagement

- 0On a mobile device, tap “Checklists” then use the filter ity o Fr— o preme—
options. Lo | s e e ot e
| NOT STARTED

- On a computer select the Field Management module then | e e
the Checklists tab to filter with the drop-down lists or |

Above Ceiling Close-in Quality Second Floor United Construc. United Construct. Nov 9, 2017 —
sort by clicking the column headers. — ey s e e, s
Demo Quality >206 - Data Global Construct. Global Constructi. Nov 15,2017 _

TODESK BIM 360 | United Construction

# Field Management

Exporting reports e S

- On a computer select the Field Management module then
the Checklists tab. e

To export a summary report of all clicklists click “Export 1 —
Report.” You can optionally edit the report title and add SRR ’ ol

hecked randomly for bent bars as 500 as receive:
random check is done if steel yard is available at site

a message. Select “Create Report” and the report will be O B O -
emailed to you.

- To export a detail report of an individual checklist select
to open the checklist. Then click the foldericon in the top :
right corner. The report will be emailed to you. w
Checkiists Summary
PRO TIP: Use the reports tab in the Insight module to access all exported [ me—
summary and detailed checklist reports. You can filter the reports by type,
creation date, and creator in order to quickly find the report you need. ) Sesumenetogf s

Document Log for Prolect... | oo

You can download the report or share it with team members by clicking 0
the three doticon.




Issue Management

Don't let problems slow you down. The ability to create, assign,

track, and respond to issues on any device is a critical workflow.

With the Field Issue Management functionality, you can easily
track work to complete, problems to fix, areas to inspect, and
more. Add context around the issue resolution by adding photos
and collaborating on comment threads. With a central view of
all project issues, tracking status and analyzing root causes has
never been easier.

Creating issues

On your mobile device, navigate to Filed Issues and
tap the plusicon. Or on your computer, in the Field
Management module select the Issue tab and click
“Create New Issue.”

Identify the issue type, sub-type, status and title. Then
complete all desired fields including such as location
and root cause. Make sure to assign the issue and
select a due date.

When creating an issue on your mobile device, add
more context by including a photo. Click the camera
icon to snap a photo or select from your photo library,
mark it up, and attach it to the issue.

PRO TIPS: All Issues are unified meaning the same Issue added via the
Field Management can also be viewed in the Document Management
module.

Cancel Create
New Issue
Type
Safety
Sub-Type
Safety Infraction
Status
| OPEN
Title

Tap to add a title |
Required 0/100
Description

Tap to add a description

0/1,000
Assigned to
Unassigned
Location
Unspecified
Creating Field <::
Issues

Cancel

(CX N N NON NON

~ 3

Sl i-

TR E ==



https://learnbim360.autodesk.com/quality-management/120980
https://learnbim360.autodesk.com/quality-management/120980

Issue Management

Review € respond to issues

If you're the assignee, open the email notification and
select “View the Issue” to be directed to the issue.

On your mobile device, navigate to the list of all field
issues. Scroll/filter and tap the issue to open. Or on your
desktop, in the Field Management module select the
Issues tab and search for the issue.

Once the issue window is open, tap/select “Activity.”

Use the comment box to write a comment. On your mobile
device you can click the camera to attach a photo.

Changing issue status

On your mobile device, navigate to the list of all field
issues.

Scroll/filter and tap the issue to open. Or on your
desktop, in the Field Management module select the
Issues tab and search for the issue.

Once the issue window is open, tap/select the status
drop-down list in the top-right corner to select a new
status.

Only the issue owner or project admin can set the issue
to closed after checking for completion of work or that
the safety hazard has been remedied.

Issues
ific Center Campu

+

Docs Issues Field Issues

32 CETTE

@ Jun 27,2018

Verify scaffolds or other accessories are adequate

and do not affect form work.

To Superintendent
Level 4

Carpet damaged

To Ben Johnson

26 D
Are valve tags installed?

To Michael Burton
Level 2 > Lab Storage 1610

23 (EIAEDD
Is duct insulation complete?

To Adam Huhn
Level 2 > Lab Storage 1610

21
Is duct insulation complete?
To Global Constructic

AL Filters ==

@ Jun26,2018

© Jun 28,2018

© Jun22,2018

@ Jun 30,2018

Details Activity

e Anthony Governanti
M 018, 12:43 PM

Photo added

We need.|
(O] >
gw e r t vy ui op

| Work Complete

Details | Ready To Inspect

Verify that tt | not Approved
all the test ce

received | In Dispute

+ Add descriptic
Closed

Created by Mike

. | Void @ Cassla Bl Void
+ ok
. E.
Assigned to
Ilai Rotbaein
() Assignedto
& Tlai Rotbaein
(i) Cassie Bustos
(@) Locatio
v Level 2 > Office 306
[=) Due bats [ worK compLeTe }
8 Jul 9, 2018
Type
Quality _ﬂ

| work Complete

Open

Detail: | Ready To Inspect

@ CansiaBt | Not Approved
)

| In Dispute
Assigned to

Cassie Busti | Closed




Issue Management

Management

Filter and sort =,

esign - %n18,2019 O 30-levell¢

T esion Documenta.  Jan12.2019 [ Original T.1d

- On your mobile device, tap “Issue” then use the filter & e
options to filter by status, assignee, or due date. B} e —

- On a computer select the Field Management module then [ ws | fre e+ swms owme
the Issues tab to filter with the drop-down lists or sort by | & e e 2
clicking the column headers. T memAmEE e e o

25 MWE Inverter Battery [4023938] an it esign 0 30- tevelL.c

PRO TIP: You can open a sheet or model to view associated field issues.
Once open use the issues viewer on the left panel.

DETAILS

Ceiling tile discoloration

Exporting reports

- On a computer select the Field Management module then
the Issues tab.

- To export a summary report of all issues click “Export
Report” and select PDF or CSV. You can optionally edit
the report title and add a message. Select “create Report”
and the report will be emailed to you. i Insight

- To export a detail report of an individual issue select to
open the issue. Then click the folder icon in the top right N
corner. The report will be emailed to you. 0

Checkiist Detail

PRO TIP: Use the reports tab in the Insight module to access all exported
summary and detailed issue reports. You can filter the reports by type,
creation date, and creator in order to quickly find the report you need.

You can download the report or share it with team members by clicking
the three dot icon.




RFI Management

Enhance your RFI workflow and create accountability by

designating responsibilities for each step of the RFI process,

creating clear accountability, and efficiently moving RFIs through

the cycle. From any device, teams can quickly draft a question

and initiate the RFI as soon as a discrepancy is found.

Activate the Project
Management module

A project admin needs to activate the Project Management
module.

Click the module selector for Project Admin, select the
Services tab, and click “Overview” in the left sidebar.

In the Project Management row select “Activate” and
designate at least one project admin.

Setting up the RFI workflow

In the Project Admin module, select the Services tab.
On the left sidebar, click “Project Management” then “RFIs.”

In the RFI worklfow window select “Change Workflow” to
select a workflow. The workflow determines the RFI actions
for individual project users.

With your workflow selected use the drop-downs to assign
workflow roles by users, role, or company.

SERVICES

e Project Services and Admins

® Active Document Management
Document Management

Inactive Project Management

Cancel

PROFILE

Show
Admins

# Project Admin

RFI Workflow

Workflow Name Description

RFL Workflow

Set Up the RFI Workflow @



http://learnbim360.autodesk.com/rfi-workflow/185916

RFI Management

A102.1 - LEVELS 2 FLOOR PLAN - NORTH BAR [ V1 |

Creating RFls associated with a
document or model

Only users, roles, or companies assigned to the RFI workflow role
“Creator” or “Manager” can create an RFI.

Lower ceiling to accommodate ductwork in Conf. 2304/

Web:
In the Document Management module open a document or model. oilsineileisi R
On the left side panel select “RFI” to open the RFI panel. At the

bottom of the RFI panel select “Create RFI.” Click where you want to e
place the RFl and an RFI push-pin will appear.

. il Verizon T 9:38 PM 7 9 30%@ ) ll Verizon T 9:29 PM 79 31% @ )
Enter a title and complete all necessary fields such as suggested Cancel  A1021- LEVELS2FLO.. _ NewiRET s
answer, location, and due date. '

Status
OPEN

When ready, if you're a “Creator” assign it to the RFI Manager and
select “Create.” The RF| status will update to Submitted.

Title®

Lower ceiling to accommodate ductwork in Conf.
If you're a “Manager” assign it to the Reviewer and select “Create.” 20

The RFI status will update to Open.

51/100

Question

A conflict between ductwork and electrical
requires the ceiling to be lowered 6” to an AFF
height of 9’-6".

Mobile (BIM 360 i0S app):

In the BIM 360 app open a document or model within the
Documents view. Zoom into the location you want to pin the RFI.

Tap “RFI" on the bottom menu, you'll be prompted to tap to place
the new RFI push-pin.

108 /1,000

Suggested Answer

Proceed with lowering the ceiling height to 9'-6”
AFF.

55/1,000

Assigned to*
Steve Edmunds

Enter a title and complete all necessary fields such as suggested
answer, location, and due date. Take a photo and attach it to
provide more context.

Location details

Conf. 230A

If you're a “Manager” assign it to the Reviewer and select “Create.” PRO TIPS: The RFI number will not appear until

The RFI status will update to Open. Creating RFIs (web) the RFlis “Open.” The RFI Manager also has
the ability to customize the RFI number.

When ready, if you're a “Creator” assign it to the RFI Manager and
select “Create.” The RFI status will update to Submitted.

Note: when offline, you can create RFls, and they will sync once
connected back online.


http://learnbim360.autodesk.com/rfi-workflow/185921

RFI

Management

Creating project-level RFls

Project-level RFls are RFls not associated with a document or model.
Web:

In the Project Management module, select the RFIs tab and click
“Create RFL”

Enter a title and complete all necessary fields such as suggested
answer, location, and due date.

When ready, if you're a “Creator” assign it to the RFI Manager and
select “Create.” The RFI status will update to Submitted.

If you're a “Manager” assign it to the Reviewer and select “Create.”
The RFI status will update to Open.

Mobile (BIM 360 i0S app):

In the BIM 360 app tap the three dots on the bottom menu then
“RFL."

In the RFI screen tap the “+”

Enter a title and complete all necessary fields such as suggested
answer, location, and due date. Take a photo and attach it to
provide more context.

When ready, if you're a “Creator” assign it to the RFI Manager and
select “Create.” The RFI status will update to Submitted.

If you're a “Manager” assign it to the Reviewer and select “Create.”
The RFI status will update to Open.

Note: when offline, you can create RFls, and they will sync once
connected back online.

Missing Soff Detal n Reception 100 Area

Cassie Bustos

Coreviewers

! Verizon = 10:07 PM 79 27% @)
— RFIs (12) i
= Corporate Headquarters

Q Search RFI
H#LUN-O SITI. LONI. 1£5 UIMensions
» To John Sanner (United Construction)
) Conf. 125
CEED © Yesterday

#CON-5 North & South Walls of SM. CONFERENCE 128
& 129
» To Bill Kagan (United Construction)
SM. CONFERENCE 128 & 129

CEED © Today
#CON-4 Ceiling fixture
& To Cassie Bustos (United Construction)
©Q Office Room 142
( opEN ® Oct 31, 2019
#CON-3 Missing dimension in CONF. 228
To Edward Roy (Global Construction)
0 ® Nov 6, 2019
#CON-1 Top of Wall Detail at Corridor
% To Cassie Bustos (United Construction)
[ open J ©® Tomorrow
p—— e @
jers == Daily Logs RFls

) A o

oot Verizon LTE 7:30 PM 70 n%@)
Cancel Create
Status
| OPEN
Title*
Height of ceiling wall tile
28 /100

Question

Please advise on the height of the ceramic wall tile
in the first floor bathroom. Should it extend to the
ceiling or another height?

133 /1,000

Suggested Answer

Tap to add suggested answer

0/1,000
Assigned to*
John Sanner

Location details

Documents Issues Checklists Download: More

n ox




RFI Management

View ¢ edit RFIs

All users can view RFls but only users, roles, or companies
assigned to the RFI workflow role “Creator” or “Manager” can edit
an RFI.

Creators can edit RFIs in the Draft state and Managers can edit
both Submitted and Open RFls.

Web:

View all project-level RFls in the RFIs tab. Click to open an RFlI
and use the pencil icon to edit any necessary fields.

For document or model-based RFls, click the document
hyperlinks to open the associated document. Or when viewing
a document or model use the RFI panel to navigate to the RFls.

Mobile (BIM 360 i0S app):

In the BIM 360 app tap to view a list of all RFIs tap the three
dots on the bottom menu then “RFI.” Tap to open an RFl and use
the pencil icon to edit any necessary fields.

When viewing a document or model tap the RFI push-pin to
open the RFI details. Use the pencil icon to edit any necessary
fields.

ol Verizon T % 10:27 PM 7 9 24% @)

_ RFIs (12) +

Corporate Headquarters
Q Search RFI

noLII 1e

CZ‘ E © Nov 14, 2019

#CON-6 Sm. Conf. 125 Dimensions
To John Sanner (United Construction)

Conf. 125

CEED © Yesterday

#CON-5 North & South Walls of SM. CONFERENCE 128
& 129

To Bill Kagan (United Construction)

SM. CONFERENCE 128 & 129

CEED ® Today

#CON-4 Ceiling fixture
To Cassie Bustos (United Construction)
Office Room 142

® Oct 31, 2019

#CON-3 Missing dimension in CONF. 228
To Edward Roy (Global Construction)

© Nov 6, 2019
#CON-1 Top of Wall Detail at Corridor
To Cassie Bustos (Un* o N)
B Filters 2=
© Tomorrow

[ A ©

Documents Issues Checklists Downloads More

Details Activity

Ceiling fixture

Question

The ceiling fixture conflicts with the duct work in
the ceiling space.

Suggested answer

Replace with a low profile ﬁxture.|
E Add photo

Assigned to
Cassie Bustos (United Construction)

Location details




RFI Management

Submit to Reviewer

Only users, roles, or companies assigned to the RFI workflow
role “Manager” can review Submitted RFls and send them to the
Reviewer for an official response.

- The RFI Manager immediately receives an email notifying them
of the RFI.

- They can review the in-email data or access the RFI directly in
BIM 360 by selecting “View RFI" at the bottom of the email.

- The Manager is responsible for reviewing and editing the
RFI details and attachments to ensure it's compliant before
submitting it to the Reviewer.

- Once the RFl is ready, select “Submit to Reviewer.”

- The Manager can then customize RFI number, assign the
Reviewer, Co-Reviewers, and select the due date.

- Co-reviewers can contribute information to the response
through comments, but cannot add an official response.

- The RFI status will update to Open.

PRO TIP: Project Admins have permission to add a response to an RFl on
behalf of a Reviewer. In the activity log, the action will reflect that the
Admin “acted on behalf” of the assigned Reviewer.

® Your action is required

Cassie Bustos (Autodesk) assigned the following RFI to you
for review:

RFI #CON-46 Lower Ceiling to accommodate ductwork in Conf. G
230C

What's changed

Status oRAFTERSOPEN|

Assignee Gassie-Buslos-({Autedesk) — John Sanner (United Construction)

Details

Question A conflict between ductwork and electrical requires the ceiling to be
lowered 6" to an AFF height of 9'-6."

Suggested Proceed with lowering ceiling height to 9'-6" AFF.

answer

Status OPEN

Assigned to John Sanner (United Construction)
Due Date November 08, 2013

Linked A102.1-LEVEL 2 - 4 FLOOR PLAN - NORTH BAR
document

Lanati Conf ¢ 2300

w1
#Unspecified

Distribution list




RFI Management

Submitting the official response

Only users, roles, or companies assigned to the RFl workflow role
“Reviewer” can submit an official response.

Co-reviewers can contribute information to the response through
comments, but cannot add an official response.

The Reviewer and Co-Reviewers will receive an email notifying
them of the RFI.

They can review the RFI details and collaborate with others via
@mentions within the Activity section.

@mentions tracks communication and notifies individuals via
email to ensure nothing slips through the cracks.

The Reviewer can attach supporting documents within the
Attachments tab. They can drag and drop from their desktop or
access documents within BIM 360 Docs.

When ready select “Submit Official Response.” Use the status
drop down to select Answered, add the official response, then
click “Submit.”

If there is an issue with the RFI, the Reviewer can reject it by
setting the status to Rejected.

MBI submit official respanse

DETAILS ATTACHMENTS ACTIVITY.

Ceiling fixture

Question

The ceiling fixture conflicts with the duct work in the ceiling space.

Suggested an:

profile fixture.

0ct 30,2019

Location

Office Room 142

Nov1,2019

Distribution list

Unspecified

onse will be submitted to Manager




RFI Management

E Distributing official response

When the Reviewer submits the official response. The RFI
Manager will be notified via email. The Manager is the only role
who can close and distribute the response.

If the answer isn't suitable, the Manager can reopen the RFI
and send it back to the Reviewer

If it is, they can select “Close and Distribute,” add comments
letting the team know how to proceed, and click to distribute
the answered RFI to the entire project team.

n Re-opening answered RFI

Re-open RFl is intended as an administrative override to revert
an RFI to the Reviewer's court if the answer is incomplete in
some way. Itis notintended to act as a revision process.

When an RFI Manager receives a response that is incomplete,
they have the option to Return to Reviewer. Use the drop down
to select “Return to Reviewer.”

Select who to assign the RFI to. The Reviewer will see the RFI
back in their court, and will be able to view the previous official
response and select “submit official response” to send a new
response to the Manager.

Relocate Air Register in 505 Men's Room

Official Response

Assigned to

Ben Johnson

oue date
Feb 24,2018

ANSWERED v | ()

Close and distribute

i [ERE R S —

Setting Bed at Bathroom Floor Plans

Question
Bathroom floor plans show sloping adjacent to the drain, but flat at the remainder of the field tile
call out for a setting bed on topping slab at the restroom floors. Please confirm only the areas
around the floor drains, as shown on the floor plans, are to be sloped, and that a setting bed fs
not required where tile fs not sloped (i.e. the tile is thin set on the topping slab)

Suggested Answer

Official Response

Confirmed.

ANSWERED

AssignTo *

Q -

Laurie Spitler

Manu Venugopal

Mike Davison

Shirin Arnold

Ada comment

u}

Your action is required  [EERUISNURSPREEY

DETAILS

Setting Bed at Bathroom Floor Plans

Question

Bathroom floor plans show sloping adjacent to the drain, but flat at the remainder of the field tile
call out for a setting bed on topping slab at the restroom floors. Please confirm only the areas
around the floor drains, as shown on the floor plans, are to be sloped, and that a setting bed is
not required where tle is not sloped (i.e. the tile is thin set on the topping slab)

Suggested Answer

Previous Officlal Response 4=

Confirmed.

Status *

1 Answered

Official Response

Confirmed for typical restrooms as shown on AS.02,
A5.03, and AS.504. For drains at locker rooms shown
on A5.B1 please refer o attached detail showing
leave out.




RFI Management

# Project Management

iloR Filter / sort / search RFIs

Web:

In the Project Management module select the RFI tab. Use the
funnel icon to filter, sort by clicking the column headers, and
customize the column view via the control icon.

Use the search bar to search for keywords within an RFlI title or
guestion field.

You can also filter and sort directly from a document or model-
based RFI via the RFI panel.

Mobile (BIM 360 i0S app):

Open a document or model to view all RFls associated with it. Tap

on the pushpin to open the RFI details. i Insight

When searching for a particular RFI use the search field in the RFI 3
list view. The search functionality searches text within the RFI title,
ID, question, suggested answer, and official answer.

Type Runon Created by

To filter use the filter option within the RFI list view.

Exporting reports

In the Project Management module select the RFIs tab.

lov 13,2019 8:37pm Qinli 83

5
H

RFI Detail " Nov 13,2019 8:00em Krystien Macek RFI Detail o3

l0v 13, 2019 3:452m Tsofit 0z

lov 12, 2019 8:00am Krystian Macek RFI Detail o3

jov 11, 2019 10:46am QinLi o8

ov 11, 2019 8:45am Laurie Spitler o3

3
El
5
2

To export a summary report of all RFIs click the “Export” drop-down
list. You can optionally edit the report title and add a message.
Select “Create Report” and the report will be emailed to you. : -

To export a detail report of an individual RFI select to open the RFI. C—
Then click the folder icon in the top right corner. The report will be o
emailed to you.

PRO TIP: Use the reports tab in the Insight module to access all exported

You can also export directly from a document or model-based RFI
via the RFI panel.

summary and detailed RFI reports. You can download report or share
them with team members by clicking the three dot icon. You can also run
and schedule reports directly from the Insight module.



Submittal Management

Submittals are an essential part of any construction project,
and effectively organizing and managing your submittals

is vital. With the Submittal workflow, you can efficiently
create, coordinate, and manage all submittals in a single
document library anytime. Initiate requests, manage reviews
and approvals, and sync critical information to mobile
devices for offline use.

ldentifying submittal manager

To identify a submittal manager a project admin needs to
active the Project Management module.

Click the module selector for Project Admin, select the
Services tab, and click “Overview” in the left sidebar.

In the Project Management row select “Activate” and
designate at least one project admin.

Now, to identify a submittal manager on the left sidebar,
select “Project Management” then “Submittals.”

Enter member, company, or role to act as manager.

Add a Submittal
Manager @

AUTODESK BIM 360" | United Construction ) Pacific Center Campus =

i PI’O]eCt Ad m'in MEMBERS COMPANIES SERVICES PROFILE

Overview RFIs Submittals

Locations
Manager

The Submittal Manager has sole permissions to submit packages for review, and close them

nail

Decument Management

Project Management

Member
Cost Management

Wes Newman

Design Collaboration S,
Field Management Role

Architect

Construction Manager urie spitler@autodesk com
Contractor

vin.ellis@autodesk.com

Designer
Document Manager m360user20@yahoo.com
Engineer

Estimator iirinarnold @autodesk.com

Manu Venugopal Member manu.venugapal @autodesk com



https://autodesk.wistia.com/medias/nuqz5yfuzp
https://autodesk.wistia.com/medias/nuqz5yfuzp

Submittal Management

Creating submittal items

(submittal manager)

In the Project Management module, select the Submittals

tab.

S wectian
You can import submittal items using the import button SR—
or select “Create new item.” e

Description

Enter all necessary information, including:

Type Product Data

« Spec Section: Select a spec section or create a new one. Package 0UH00-001 Tile Product Data CT-4 CT:2 (T3
For example, furnishings, equipment, finishes. Assigaed to Manager
Bl Kagan [Blpbal Constiuction]
+ Title: Enter a descriptive title to identify the item. Due date e 8, 207
- Type: Select a type, for example, samples or product data. _
« Assign to Responsible Contractor: Select the responsible il Hagan [Globat Construction]
subcontractor. Bavid Sanches [ENIM]

Creating Importing
Submittal Items @ Submittal Items @

Create new package

Creating submittal packages

Spec section * Create new

(submittal manager) :
You can create a submittal package from an open
submittal item or in the “Submittals” tab under
“Packages.” Reviewer *
Select “Create new package.” Complete the required
fields and select one or more reviewers (architect) and
co-reviewers/distribution list (engineers, consultants, stribution i

stakeholders, etc.). select members

Creating @
Submittal Packages (7] create another Cancel



https://autodesk.wistia.com/medias/2myqkot1w0
https://learnbim360.autodesk.com/submittals-workflow/207061
https://autodesk.wistia.com/medias/iygno0iydv

Submittal Management

Adding submittal items to package

(submittal manager)

In the Submittals tab under Item, select a submittal then
“Add to paCkage." OVERVIEW DETAILS ATTACHMENTS ACTIVITY

CT-2 Samples

Select an existing package or choose “Create submittal
package” to create a new package.

No description was added

Details

Assigned to Manager Spec section

Laurie Spitler [BNIM] 093000 - TILING

Creating spec sections

(Submittal manager)

In the Submittals tab, select “Spec Section” then “Create
SpeC SeCtion." Create new spec section

Enter the spec number and title, then click “Create.” spect

0996001

Note, you can create a spec section when entering a new
submittal item by clicking “Create New"” above the “Spec
Section” drop-down list.

Submitting packages for review
(submittal manager)

Open the package you want to submit and select “Submit
to Reviewer."

Select the reviewer, add co-reviewers, due date and
notes if needed.




Submittal Management

Reviewing submittal items
(reviewer)

7

Click to open the item(s) for review within “Attachments.’

Designate office response using the drop-down list next
to “Your response is required.”

. . oy
Upload any official response attachments and submit
back to the manager.
PRO TIP: Project Admins have permission to act on behalf of Reviewers ischonens o esiem
in the Submittal module. Allowing Project Admins to enter responses

on behalf of reviewers provides project teams with flexibility of process
while allowing the correct reviewer to be displayed in the Reviewer field ‘ o
and in reports. Note that the activity log will identify that the Project
Admin logged the response.

Creating a revision package
(submittal manager)

Create new revision

Responsible Contractor

If a reviewer responds to a submittal item with “Revise brad itter
and Resubmit” or “Rejected,” the manager needs to create p—
a revision. & s

Note

Open the submittal package and select “Create new
revision.”

Include the responsible contractor, due date, and notes.

Note: Creating a new revision will only affect items with
responses of “Revise € Resubmit” and “Rejected.” All
other items will be closed.




Submittal Management

Responding to a revision package i Project Management s sous
(responsible contractor) e s
» 096800 - 001 Export
The contractor will be notified of the revision. vourscion s requees | I
Open the submittal, item and in “Attachments” upload the e e e e
revised documents. /
14 096800 0 Warranty Warranty, Revise and r..
Once attached, the document will appear with the “For T R .
review"” box checked.
Close and select “Submit to Manager.” Bl Kigen infed onsiuclor)

The manager can now send the revised item(s) to the

reviewer.
i Project Management s susMITTALS
Closing submittal packages e
. (ED 096800 - 002 Rev.1 Export
submittal manager
Once the package is approved by the reviewer, the e s e e R Seigi
submittal manager needs to close it and distribute it to om0 o Semosure e o [T B}
the responsible contractor. I —— wooon. |
In the Submittals tab under “Packages,” open the package -
and select “Close and Distribute.”

3 selected

Note

Include the responsible contractor and in the distribution
list identify team members who should be aware of the
closed submittal package.




Submittal Management

A8 Filter and sort

AUTODESK' BIM 360" | United Construction > Pacifi

# Project Management

nter Campus ~

RFIs SUBMITTALS

Items Packages Spec sections

* You can filter and sort in the Submittals tab. Q

Select either “Items,” “Packages,” or “Spec Section.” pasioned to

Q fearch for a status. All spec sections - All types - All assignees - All responses -

- To filter “Items” and “Packages,” use the drop-down lists I ot

aSSOC]ated W]th eaCh CT_.Ite.r.Ia Fo.r uSpeC SeCUOﬂ" yOU | Required Rev Title Type Package Assignedto  Company Due date Response

’ . | Open »
can't ﬁlte'r‘ but yOU can Sea'rch US]ng the Search ﬁeld c:md 0 PT-3 Paint Sample Samples 099123-001  David San. BNIM Approved
Void 0 RF-1 Product Data Product D.. 095300-002 David San. BNIM
To sort, select the column headers.

ESK BIM360 | United ¢

Exporting reports "

- To export a summary report of all Submittal packages
click the packages tab then “Export.” The report will be
emailed to you. s

cLose 302100-001 o Toil

To export a detail report of an individual submittal e Emw v
package select to open the package then click “Export”. -
The report will be emailed to you. w0 e

PRO TIP: Use the reports tab in the Insight module to access all export-
ed summary and detailed submittal reports. You can filter the reports
by type, creation date, and creator in order to quickly find the report you
need. You can download the report or share it with team members by
clicking the three dot icon. e

# Insight

Created at Created by
Type Createdatv
Submittal Package Detail Jan 24, 2019 §:52m

Submittal Packages Summary  Jan 24, 2019 5:49am

Submittal Package Detail Jan 23,2019 655am

Submittal Packages Summary  Jan 18, 2019 9:353m

(7 Rt persil

(] submittal Item Detail Submittal Packages Summary  Jan 16,2019 9:53am  |(RSRSRMRISRUUNNNNNNNINNN  cvort e

Clear
‘Submtatpackage summary Teport

Submittal Packages Summary in 11,2019 9:12m




Daily Logs

Log daily site activities to keep track of your project

progress and performance. With the Daily Log workflow,
track daily weather conditions to shed light on any delays
caused on unforeseen circumstances, track manpower

by logging detailed labor information per company, and
document any issues or successes that may have occurred
throughout the day.

. . iif Field Management MPLATES CHECKLISTS ISSUES DAILY LOGS
Creating daily logs
» Tuesday, August 6, 2019
Weather Get Weather @ Palo Alto, California, United States 4%
In the Field Management module, select the Daily Logs - -
artly cloudy throughout the day. High Wind
tab. 78° F 58° F 5.3mph
Click the calendaricon to select a month and day.
To add in the daily weather, click the location box to B - som Bl
set your location and select “Get Weather.” Edit any
necessary fields using the pencil icon.
For Labor, click “Add labor item” and populate the fields. Labor
Repeat to add another labor line. The daily labor total
will calculate. Tota: o 0
Add notes and photos from the day that are relevant Hmpany e i
When done, CI.]Ck “PUthh” Notes and Photos
PRO TIP: Rather than starting each Daily Log from scratch, users have the
option of copying information like labor hours from a previous entry.
Working with Add Photos
Daily Logs



http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-CDBFE508-C833-42AB-9A36-A67999BBE58E

Daily Logs

AUTODESK' BIM 360

Daily Log Permission Settings e L e

Overview Checklists Daily logs
- In the Project Admin module, select the Services tab.
Brent Ramos Manager -~ Add
Click “Daily Logs” to view a list of team members
Document Management Name projeet Type Permission
- From here you can set to one of three permission levels g [
by user, company, and role: R E—
« Manager — Users are able to edit and publish Daily s
Logs e Zach Crumal (Admin) user Manager
« Viewer - Users are able to only view Daily Logs .
Zzhigang Yang (Admin) user Manager

» Not Defined - Users without a view permission will
not be able to see Daily Logs as a tab option in the
Field Management module. Daily Logs Permissions @



http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-56D6BE71-3E68-46DB-AF81-EA74235FFC43

Prediction
& Analytics
Capabilities



Prediction € Analytics

At its core, BIM 360 is built to help construction teams better
visualize and take daily action to minimize project risk. Whether it

is risk associated with safety, quality, or project controls, BIM 360
allows teams to streamline workflows to improve project outcomes.

The prediction and analytics ecosystem enhances the BIM 360
platform with a deeper understanding of project performance,
prioritized daily activities, and instant visibility into project risk,
giving teams the information they need to avoid costly mistakes
and further improve risk mitigation.

Quality Risk Weather TrueLook - Jobsite Camera

Project Home BT 50

AR Quality Risk Rain

h
[

- Project members can see a snapshot of a real-time “to
do” list as well as leverage risk prediction assistance
through the Project Home module.

Quality Risk Factors

&11 159 2139 B0 04

- Dashboard cards can be personalized depending on
your project role by selecting “Customize” on the top
left and clicking on the “Card Library.”

- Click any of the links to drill down and get more
information on a specific item and take immediate
action.

- Use the expand arrows to open the card to full screen
to see more information.

PRO TIP: Interact with your projects plans or models through the
Project Design card. This card allows you to markup or create and
view issues from directly inside the card view and it integrates back
to the original file in Document Management.

HIGH RISK WATER RISK
SUBCONTRACTORS  HIGH RISK ISSUES ISSUES

CHECKLIST
ACTIVITY OVERDUE ISSUES

Type Due date
Quality Feb 15,2019

Feb 16, 2019
nation  Feb 22,2019

Project Home Overview @ Project Home Blog Post @



http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-B8E34523-1D53-4B40-92BE-9870DB9DC2CE
https://connect.bim360.autodesk.com/project-home-construction-data

Prediction € Analytics

Card Library £ Partner Cards

The Card Library gives users the ability to show
information that is personalized for them.

Click on the “Customize” icon on the top left to see a view
of the Card Library.

Filter, view, and select cards to be added to your
dashboard.

Filter by Partner Cards to add data from any of the
selected integration partners filter for a single view
of all project information.

To view and add Construction IQ specific cards filter
by Construction 1Q.

Card Library

Q, search

FILTERS

Construction Q Companies. Tssues Project Controls

CARDS

sssssssssssssssssssssssssss

ssssssssssss

Weather Smartvid

12 o C) < Bayfront Arena - IMG _d

™
,,,,

SMPRTVID.IO

DroneDeploy HoloBuilder

Partner Cards



http://help.autodesk.com/view/BIM360D/ENU/?guid=BIM360D_Insight_About_Partner_Data_and_Analytics_html

Prediction € Analytics

United Construction United
Construction

~ Bayfront Arena

¥ Project Dates: Fri Sep 30 2016 - Sat Oct 312020

Quality Analytics

- BIM 360 helps predict quality related issues by Soe @ e

visualizing high risk areas through Construction 1Q and e | —
prOVldlng visibi l]ty to prOJeCt data. Open RFIs and Submittals Open RFIs by Current Assignment
® Overdu ® Due in the next 5 day;

- Quality data is visualized on the Quality tab within the "
. . . United Construction
Insight module as well as through select cards in the

Card Library in Project Home.

[A;mmal Items Autodesk
- The Risk Tab in the Insight module shows a summary
of subcontractors who have the highest risk based S W R
on outstanding issues, a list of high risk issues, water
related risk issues, checklist activity, and overdue Issues. . _— I
- Click on each of these quality risk factors to drill down ; |

and get more detail.

Insights Setup @ Insight Blog @

i InSig ht RISK QUALITY ( PROJECT CONTROLS REPORTS

/; United Construction "|g§:‘¢:gucmn
. Bayfront Arena

- ( ¥ Project Dates: Fri Sep 30 2016 - Sat Oct 31 2020

Quality Risk Factors

2 )
&1 da 159 L 139 Ee) O 4
High Risk High Risk Water Risk Checklist Overdue
Subcontract... Issues Issues Activity Issues
Company Company Type Today's Risk High Risk Issues v Water Risk Overdue Issues
United Constructi... General Contractor High 34 18 0
CC Concrete Concrete High 22 31 4
Star Elevators Conveying Equipm... High 20 8 0

Rebar Co. Metals | Structura. High 17 19 0



http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-8DCEC3B0-5875-48DD-8AAF-6ECAF2212DB7
https://connect.bim360.autodesk.com/bim-360-insight-construction-project-management

Prediction € Analytics

Jnited Constructior United
. 7 l‘ Construction
A Safety Analytics —
@  Project Dates: Fri Sep 30 2016 - Sat Oct 312020
Safety Risk Today High Safety Risk Subcontr... Positive Observations o

Rebar Co

BIM 360 tracks safety related data like near misses and o
at-risk behaviors through logged Issues, RFIs, Checklist
items, etc.

e last 30 days. Start
ting your safety inspections and
using BIM 360 Field

B construction 10 B construction 1a View all (3 B construction 1a
- Construction 1Q analyzes this data as leading indicators I High Risk SafetyIssues
and helps predict safety issues before they become &
serious incidents.

Data is visualized on the Safety tab within the Insight ’ -
module as well as through select cards in the Card pesmmen
Library in Project Home.

Subcontractor Safety Risk

- Integration Partner Cards also show safety related data T I R
insights through site cameras or their own Al based PR T B - 58 o e
teChnOlOgy. Quality Risk

iahii

« Highlighted Safety Cards: —
Houskeeping Issues - many safety incidents can be
avoided by keeping a clean jobsite.

- Fatal Four Safety Issues - 60% of all construction =) el
deaths are due to one of these four issues; fall, 0 veety sse rens
caught between, electrocution, struck by. See jobsite 132 ooys0ven o)
Issues that fall into these categories. 86 tong stantng sues

- Subcontractor Safety Risk - highlights P Mmoo
subcontractors that have issues relating to the “fatal D v iy i

four.”

- Subcontractor Risk Summary - shows subcontractors
with the highest risk and drill down to see what
those Issues are.



Prediction € Analytics

Design Analytics

- BIM 360 surfaces design issues through the Design tab in
the Insight module

- Through this tab, users get visibility into key design
issues and take immediate action to resolve.
- Design Review Risk Factor Card:
Powered by Construction 1Q
- Surfaces code compliance design issues

- ldentifies design issues that involve critical building
components

- Highlights documentation errors and omissions

- Highlights overdue issues and reviews as well as
who is responsible

- Approval Reviews by Current Assignment Card:
- Highlights the status of design reviews by company

Design Risk Blog @ Design Risk Demo Video @

Design Issues Status
®Open @ Answered

188 ssues

Design Review Risk Factors

Egs Fo7 Edn Lg78 (¢

CODE CRITICAL
COMPLIANCE COMPONENTS INCOMPLETE

DOCUMENTATION OVERDUE
OVERDUE ISSUES REVIEWS

B construction 1

Level 1 Floor Plan

Approval Reviews By Current Assignment

A T
GlabatConsruction

Anderson Architecture

Design Issues by Company

iEsk
]

cC Concrete G

Drywall Inc.

AAAA Boilermakers
Autodesk Engineering
Cover me Ltd a

view all (16)

Design Issue Trend
Added @ Closed

Need stair spec

spec not found for ext stair

AssignedTo  David Sanchez

Due Date Oct 31, 2019

B construction 10 - #Revis

Type Design

Location

Don't Agree? If you don't agree with root cause or building component, you can changa it. Changes
immediately update the issue list and issue details. Learn more about Construction 1Q

Building Components

Stairs X

Root Cause

[ Design Coordination

Constructability

[ pocumentation Conflict

* critical components

Code Compliance
() Documentation Incomplete

[ other



https://bim360resources.autodesk.com/hot-bim-360-product-updates/supercharge-design-constructability-reviews-with-new-construction-iq-capabilities
https://bim360resources.autodesk.com/constructability/design-risk-management-demo

Prediction € Analytics

n Project Controls Analytics

The Project Controls tab in the Insight module gives
visibility into managing a projects RFls and Submittals as
well as oversight of any Design Issues.

« Highlighted Project Control Cards:

Open RFIs and Submittals - gives a summary of the
number of overdue as well as upcoming RFls and
Submittals.

Open RFlIs by Current Assignment - shows a list of

subcontractors and how many overdue and upcoming
RFls they have.

Design Issues - shows a summary of open Issues
that are design related as well as the number of
answered Issues.

Click on each of these cards to drill down and get more
detail.

3333

nnnnnnnnnnnnnnn

RFI Progress Tracking: Active vs Clo:
® ke @ closea

ay 00 |

A

sed
a

N

Open RFIs by Current Assignment

sk n
CC Concrete n
Drywall Inc. n
Rebar Masters n
RFI Activity
AAAAA
| |




Prediction € Analytics

Reporting

The Report tab within the Insight module shows an
aggregated list of generated reports related to Issues,
Checklists, Documents, Submittals, and RFls.

Filter reports based on type, date, or creator.
Download or share reports with other team members.

Create and schedule reports based on your filter criteria.

E Construction 1Q

Construction 1Q is a built-in machine learning and Al
functionality that leverages data across the entire BIM
360 platform.

Construction 1Q sifts through millions of data points from
your construction documents, issues, checklists, related
meta-data and historical data, and analyzes it to identify
and prioritize risks.

Construction 1Q automatically classifies items and flag
issues as “High Risk.”

“High Risk” issues are items that if left open, will likely
lead to bigger more costly issues down the road.

- EXAMPLE: if flashing was marked as missing on a
window, the Issue would be flagged as “High Risk” to
avoid bigger water leaking Issues.

View Construction 1Q data through the “Risk” tab within
the Insight module as well as by selecting cards tagged
as “Construction IQ" in the Card Library.

i Insight

Q search report by name

Type Run on TveE
Quality

All types -

B che

Title

Issue Detail

Issue Detail
PHOTOS

Issue Detail

Submittal item summary report

Submittal item #183 Test Certs report

Submittal item summary report

Submittal package #120017-001 report

Submittal item #171 Test certs report

Pacific Center Campus
\ #179 Insulation missing on hot water pipes ‘J

SUBTYPE
Qualiy

CREATED
Oct 24,2018

eripton Tnsulation missing on hot water pipes

United
Construction

DUEDATE
oa3t, 2018

Shared
with

Generated from

Issue Detail

Issue Detail

Issue Detail

Submittal Item Summary
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About Construction IQ @ Prediction & Analytics Blog @


http://help.autodesk.com/view/BIM360D/ENU/?guid=BIM360D_Insight_About_Construction_IQ_html
https://connect.bim360.autodesk.com/construction-data-analytics

Prediction € Analytics

n Executive Insight

With the ability to view company-wide performance data
across multiple project, executives and cross-project
leaders can make more informed business decisions and
gain visibility into overall risk assessment for current as
well as future projects.

- Invite users with “executive overview"” permission to
access this view. This is a separate Insight view geared
towards Executives and cross project leaders only.

« View cross project health across tabs:

Risk - shows projects with higher risk scores based
on project data and Construction IQ capabilities.

- Quality - overview of quality related checklist
activity and conformance.

- Safety - overview by project of safety related issues.

PRO TIP: Through the Risk tab in the Insight module, executives can
get instant visibility into which projects have the highest risk levels
each day. Assess the project risk overtime to see which projects
remained in a “high risk” category over longer periods to determine
which projects need executive level support.

AUTODESK BIM 360"  United Construction +

85 InS]ght RISK QUALITY

o . ‘
." onited ion  United Construction

Locations

Quality Risk Overview [ Greenland
feeland

3 9 Active projects

C— — Canad

® 8 High ® 12 Low e b
3 Medium 16 No Data ¢ « o N
% elafd

E
Portugal

Project Risk .
i oroce
Bayfront Arena High .
Castle Medical Center High Mo orarn

Farnborough Hotel High

Center of Excellence High —=—— PuertoRico

Lumina Casino and Hotel High

AUIUDESK BIM 360 United Construction «

o InS]gh‘t RISK QUALITY
United . :
"' conseruction United Construction
Project Quality Risk Trend

@ 8 High 3 Medium @ 12 Low 16 No Data

Project Daily Quality Risk Trend

Alpine Retreat

Alameda High Scho

AutodeskSFTC1







Account Admin

With the project administration tools in BIM 360, you can rest assured that
your project information is in the right hands. Project admins can easily
invite team members to the project and define their access levels on a
project-by-project basis with a simple click. BIM 360 has two levels of
administration to ensure security and control across your projects: Account
admins and project admins. Only account admins can create new projects
and assign additional account admins and project admins. Project admins
can add and remove members, set permissions, and adjust project details.

Create Project Profile

Create a project

* Praject Name

In the Account Admin module, select the Projects tab P TR
and Chck “Add,” Praject name is valid.

* Praject Type

Enter project information and click “Save € Continue.”

Hospital

Construction Type

Mew Construction
Getting Started Guide @ Create a Project @
— — * Project Value

ET000000

Praject value is valid.

usD

Praject Image
Select image to upload
AME max)
“ Browse
nn i .

Project Address

£60 Dockside Avenue
Address Line 2
Boston Postal Code

Massachussils



https://bim360resources.autodesk.com/education-help/getting-started-with-bim-360-english
https://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-9C991F4C-7012-4770-B8F7-A1D45F5D9197

Account Admin

Activating modules

Click “Activate” for the desired BIM 360 service.

Assign a project admin for each service. You can add
multiple admins.

(Optional) For Document Management and Field you can
copy existing project settings.

An email invitation will be sent to the assigned project
admin(s). They will need to click the link to join the
project.

Click “Finish.”

Add members to directory

In the Account Admin module select the Members tab and
click “Add.”

To add an individual member, select “Add People to the
Member Directory.”

To add an account admin, select “Invite Account Admins.”

To import members from a list, select “Import Members
by Spreadsheet.” For a first-time import, download and
complete the member list template.

Activate Services

Inactive Document Management

roject settings (Learn more)

Q

All Projects
01803

Cancel

AU 2017 AR Demo project
Alameda High School

| Alpine Retreat
BZ Migration Testing
Bayfront Arena

Bio Company Tower

Inactive Design Collaberation Activate

Inactive BIM 360 Glue Activate

PRO TIP: You have to activate Document Management first, before you
can activate other next-gen services.

Te invite new Account Admins to manage your account, enter their email addresses, and select Account Admin in the Access Level dropdown. The
Account Admins will receive invitation emails with links to BIM 360 administration.

Email *Default Company Default Role Access Level
test@autodesk.com Autodesk Select Role & ¥
‘ [ Account Admin |
Architect

Construction Manager
Contractor

Designer

Document Manager
Engineer

Estimator

Executive

Cancel Invite

PRO TIP: You can change the default company and role later if
necessary.




Account Admin

Adding members to a project €
assigning access levels
Name/Email Company Rotes ::';: n &= £ iy
1ck Michals Aesthetik Interiors Owner = a
In the “Project Admin” module, select the “Members” tab. o —— : -
Ben Johnson General Construction anstruction Manager * & &
Click “Add” and use the search bar to search the member biiieridiyshoacon. | Ace Broperty alfings T % & E
d]TeCtory DimIs0users@yahooco, | Span Electnical Englneer = & & &
When yOU ﬁnd the member’ Select them and Cl.]Ck Bim3gOuserafyahea,or.. | General Construction Superimendent =
“Select.”

Add their company and role. Note: Role determines their
access level to all BIM 360 services.

Click the icon(s) to overwrite the access level granted by
their project role.

Click “Add to Project.”

Update existing access levels by clicking the grayed out
icon(s).

Members & Access Levels @ Setup Roles @

PRO TIP: You can choose from a list of preset roles or create your own
custom roles as well as configure the permission and access levels by
each role.



https://knowledge.autodesk.com/support/bim-360-docs/learn-explore/caas/CloudHelp/cloudhelp/ENU/BIM-360-Docs/files/GUID-57B87E94-C367-412D-B644-A5F6C7B0AC42-htm.html
http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-7E2C374B-DADC-4E13-AEA7-C8DCF6838A31

Mobile Access

Construction doesn’t happen behind a desk. Teams need access

to project documents and project management tools anytime,
anywhere. With the BIM 360 mobile app, teams can execute
construction quality and safety workflows, including creating or
editing checklists, viewing RFls, adding or tracking issues, and
managing or creating drawing markups, directly from an Android
or i0S device.

' GooglePlay  search Ea

Download the BIM 360 app

My apps
Shop

- Go to the App store or Google Play store on your mobile "\B BlM%O
device to download the BIM 360 app. ‘. & o
pra————— .
- The BIM 360 mobile app works with all other modules, A = = =
including Document Management. -

My subscriptions

Redeem

Get the i0S App @ 360 My wishlist

= My Play activity

Parent Guide

Screenshots iphone ipad

Get the Android App @

PRO TIP: Stay up to date on mobile capabilities through the Autodesk
Knowledge Network.


https://play.google.com/store/apps/details?id=com.autodesk.bim360.docs&hl=en_US
https://itunes.apple.com/us/app/bim-360/id1261062351?mt=8

Mobile Access

Mobile workflows

- Several workflow capabilities can be accomplished using
the BIM 360 mobile apps, including Checklists, Issue
Management, RFI Tracking, Daily Logs, and Markups.

- To see the differences in workflow capabilities for the
BIM 360 and BIM 360 Docs apps, click the “BIM 360
Mobile Capabilities” link below.

BIM 360 Mobile Capabilities ()

About the i0S App @

About the Android App @

Offline sync

- Teams are able to work on-site without Internet access.

- Teams can also download individual documents and add
markups and comments when working offline. Once back
onlineg, all changes will be synced back to the cloud.

Cancel New Issue
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Plumbing not working

Description
Need to check pipe in bathroom

David Sanchez

Locat
@ Unspecified
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Issue

H2

Need detail on sheet E101.4.

Unable to locate sheet E101.4

Created on Apr 21, 2017
Official response
Edward Roy
April 21, 2017, 11:22 AM
Sheet missing. Please create an RFIL.
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1. General Conditions 4/5

1.1 Cords checked for damage?
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1.2 Current inspection color on cords?
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Issue Note Photo
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http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-830167C4-ECBA-4BA7-8566-F7B58F3767B7
http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-75E2AC28-50E5-48BB-B0E5-7CD50C94B534
http://help.autodesk.com/view/BIM360D/ENU/?guid=GUID-0E85B629-C8DF-4871-AFB2-09D1A1E158E8

Integration Partners

Get the most out of construction technology by integrating the
software you already use with BIM 360. Built on an open and
secure API platform, BIM 360 enables users to easily integrate
with various other construction softwares, including drone
technology, estimating and bid management, as well as safety
management tools.

Reality Capture Cost Management

Estimating

Construction Management

Takeoff Design Checking

Field Management Layout

Bid Management Scheduling

Data Transfer

Accounting
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